
Healthy Lifestyle

From Your CDSD  
Benefits Team

Hello Springtime! This is a time 
of year for new beginnings, 
days are longer and brighter 
and the school year comes to an 
end.  For many, once the school 
year winds down our personal 
lives pick up and we schedule 
many of the necessary annual 
doctor’s appointments over the 
summer months. 

Because of the high increase 
in physician visits over the 
summer and the fact that 
district-wide over 90 percent 
of the employee population is 
enrolled in medical coverage, 
we would like you to be aware 
of programs that Highmark 
offers to members.  Although 

Highmark offers many 
programs to enrollees 
and their families, in this 
newsletter we will highlight 
Telemedicine, Baby Blue 
Prints and Perinatal Dep-
ression programs. 

For information on other 
programs offered through 
Highmark, create an online 
account, view claims, 
etc. please visit www.
HighmarkBlueShield.com.
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Telemedicine is the use of 
medical information exchanged 
from one site to another via 
electronic communications for 
the practice of clinical medicine.

American Well (Amwell) and 
Doctor On Demand will be the 
Highmark approved vendors 
for Telemedicine Services. 
Both vendors provide national 
coverage by board certified 
providers.  The types of care that 
are covered under benefits that 
each vendor provides are below. 
Visit Amwell at https://amwell/
com. You can also download the 
app!

Benefits:

Acute Care for Minor Illnesses 
(“PCP-Type” Care) – (Both 
American Well and Doctor On 
Demand).  This service falls under 
the stand-alone Telemedicine 
Service benefit. This service is an 
affordable alternative to Retail 
Clinics, Urgent Care Centers and 
Emergency Rooms.  

Virtual Behavioral Health – 
(American Well Only) This 
services falls under the 
Outpatient Mental Health 
benefit and is subject to the 
member cost sharing established 
for this benefit.  

Providers are US-based, board 
certified and licensed to practice 
medicine in the state in which 
the member is located.  Once 
the member is connected and 
registered, the doctor can review 

Telemedicine Services

their history, answer questions and at their discretion diagnose, treat 
and even prescribe medication.  If the member receives a prescription, 
it will be sent straight to the member’s pharmacy.

What’s New?

As of July 1, 2017, Doctor On Demand (DOD) will now write prescriptions 
for lab work, when necessary and appropriate, as part of their new 
lab program. The lab program also helps to close the gap with the 
population that lack access or choose not to have PCP.  Adding labs also 
provides a higher quality experience for patients and can drive potential 
cost savings by getting high probability chronic patients to work with a 
doctor on a treatment plan.

What Labs & Tests?

Doctor On Demand will refer to 2 nationwide labs – Quest Diagnostics 
and LabCorp.

Any labwork prescribed by DOD would fall under the member’s 
diagnostic benefit and would process per that benefit.  The claim would 
be submitted by the lab and not by DOD. 

Below is a list of labwork that DOD is currently able to request:



IF YOU ARE 
PREGNANT, JOIN 
BABY BLUEPRINTS®!
Expectant mothers who live a healthy lifestyle are 
more likely to have a healthy baby. But having a 
baby can be an over-whelming event � lled with 
questions and confusion.

To help expectant mothers better under-stand 
every stage of pregnancy and make more informed 
care and lifestyle-related decisions, we are o� ering 
Baby Blueprints Maternity Education and 
Support Program.

This free program provides members with 
access to in-depth educational information on 
all aspects of pregnancy through multiple online 
o� erings. Baby Blueprints also gives participants 
access to individualized support throughout their 
pregnancy from a nurse Health Coach.

Enrolling in Baby Blueprints is convenient. 
Expectant mothers simply call toll-free at 
1-866-918-5267 to enroll over the phone. 
They will then receive a con� rmation mailing 
with helpful pregnancy tips.

HIGHMARKBLUESHIELD.COM

Highmark Blue Shield is an independent licensee of the Blue Cross and 
Blue Shield Association. 

Baby Blueprints is a registered mark of the Blue Cross and Blue Shield 
Association. 

The Claims Administrator/Insurer complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex.
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WHAT IS IT?
• Beginning in January 2008, Highmark introduced a new, comprehensive Maternity 

Education and Support Program to be marketed as the Baby Blueprints® Program.

• Overall goal of the Program is to provide members with useful tools, educational 
information and ongoing support throughout their maternity experience resulting in 
the best possible outcome for both mom and baby.

• The Program is available at no additional cost to accounts and members.

BABY BLUEPRINTS

• Baby Blueprints Enrollment 
Confirmation Letter with informative 
information on member discount 
programs, Website Information & 
childhood immunization/preventive 
services brochure.

• Access to pregnancy-related 
information on the Member Web site:

 o Description of Baby Blueprints 
Maternity Education and Support 
Program and how to enroll.

 o Multiple educational resources 
specific to pregnancy

 o  Online “Improve Your Health” 
programs (smoking cessation, 
nutrition and stress reduction)

 o  Wellness Discount Program for 
health-related products and services

• Proactive outreach nurse health 
coaching and/or case management for 
all enrolled members with frequency of 
calls based on individual needs.

• Pregnancy Building Blocks maternity 
booklet available for all enrolled 
members. 

 o Health Coaches will verbally 
communicate the availability of the 
booklet to enrolled members and 
members can stop into a Highmark 
Direct Store to request a copy. 

• Expansion of the Post-Partum 
Depression Program to include all 
members enrolled in the Program, for 
all lines of business both locally and 
nationally.

Highlights of the Baby Blueprints Program include:
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Perinatal 
Depression

I N F O R M AT I O N  F O R  

P R E G N A N T  W O M E N  
&  N E W  M O T H E R S

Highmark Blue Shield is an independent licensee of the 
Blue Cross and Blue Shield Association.      

01/18   CS211614 27723

Don’t hide.  
Get help right away. 
Perinatal depression can be paralyzing – 
 but the longer you wait to get help, the 
harder it is to feel better. Your doctor will 
help you find the treatment that works best 
for you.

•   Cognitive behavioral therapy helps  
you see that your thoughts are linked  
to your feelings. It shows you how to 
avoid negative thinking and create a 
more positive mood. 

•   Interpersonal therapy focuses on  
the link between your mood and  
your relationships. Your therapist will 
help you learn new ways to better 
communicate and solve problems for 
stronger relationships.

•   Dialectical behavior therapy helps you 
learn new ways to control your feelings, 
deal with painful emotions, and reduce 
conflict in relationships.

•   Group therapy is a time to share  
your experiences with other moms.  
A women’s behavioral health specialist 
leads the sessions.

•   Medication management gives you 
help from a perinatal psychiatrist who 
can prescribe and manage medications.

Resources
National Suicide Prevention 
1-800-273-8255 (hotline)
www.suicidepreventionlifeline.org 
Call for yourself or someone you care 
about; free and confidential network of 
more than 140 crisis centers nationwide; 
available 24/7

Resolve Crisis Network  
1-888-796-8226  
24 hr/365 day access by phone,  
in-home, or walk-in 

postpartumdads.org 
ppdsupportpage.com 
postpartumexperience.com

You can also call Blues on Call  
at 1-888-BLUE-428  
(1-888-258-3428). 
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Spring Cleanse Avocado 
Mache ACV Salad Recipe
Author: Kimberly Snyder

Serves: Serves 2

Ingredients

• salad Ingredients
• 4 cups mache or mixed baby greens
• ½ cup baby spinach
• ¼ cup basil leaves
• ½ cup chopped Roma Tomatoes
• ½ cup English cucumber
• Dressing Ingredients
• 1 tablespoon raw apple cider vinegar
• ½ very ripe avocado
• Sea salt, to taste
• Freshly ground black pepper, to taste

Instructions

1.    In a large bowl, combine the salad ingredients.

2. Pour the vinegar over the salad, and mash in the 
avocado manually with your hands till all the 
leaves are coated.

3.    Season with sea salt and pepper.

4.    Enjoy!


